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HaiMeHOBaHHE MyHMLMNANBHOTO yupexaeHHs ropoaa Pocrosa-na-Jlony
MBY «llenTp counansHoro odcnyxHBanus Hacenenus IIponerapckoro paiioHa ropona Pocrosa-ua-J{oHy»

Buzbl 1eATENBHOCTH MYHHLIMNIATIBHOTO YUPEKIECHUS
ropoaa Pocrosa-Ha-/loHy: coumanbHas 3aiuTa HaceneHus

Bun mysMumnanbHOro yupexneHus
ropona PocroBa-Ha-J{oHy: opraHu3anus COLMATLHOTO 0OCTYKHBAHUS

(YKa3bIBACTCA BHA MYHHIHIIATLHOTO YMPEXKICHHA ropoaa Pocrosa-Ha-Jlony 3 06mepoccHiickoro 6a3oBoro
(oTpacaeBoro) mepeyHs WIH PErHOHATIBHOTO MEPEYHM)

ITepnoaMYHOCTD: €XKEeKBapTAIbHO

(VKa3bIBaeTCs B COOTBCTCTBHH C NIEPHOIHYHOCTBEO MPEIOCTABICHHA OTYETA O BHIIOTHCHHH
T MYHHLHIATEHOTO 33JaHHA, YCTAHOBJICHHOH B MYHHIMNAJILHOM 33 JAHHH)
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3. Ceenenust 0 pakTHYECKOM HOCTHKEHHU NOKa3aTeNeH, Xxapakre

PH3YIOIIHX 00bEM H (MJIH) KAYE€CTBO MYHHIIHIANbHOI

yciayru
3.1. Ceenenns 0 GaKTHHECKOM HOCTHKEHHH MoKas3aTesiel, XapakTepU3YIOMMX Ka4eCTBO MyHHIUMIAIBHOI YCIIyTH
ITokasareas Ka4ycCTBa 5:55520&
VHukaneHsii | [Tokaszatens, XapaKTePH3YIOMU [Tokazares.,
HOMED COACPKAHHE MYHHIHIATLHOI XapaKTepH3YHOIIH i VCIYTH
PeecTpoBOi YCIyrH YCI0BHA ((OpMEI) CAMHHIIA H3MCPCHHSA MO0 | YTBEPHKACHO | HCNOTHE- MPHYHHA
3amHCH OKa3aHHA HAHMEHOBAHHE OKEH B MYHHIIH~ HO Ha | JlomycTHMOE |OTKI0OHCH
MOKa3aTe s NATbHOM | OTYCTHYIO |(BO3MOJKHOE)| HMe. |OTKIOHC
(HAaHMEHOBA- . . . _ HAHMCHOBAHHKE| KOI MO 3aJaHHH HA JaTty OTKIOHCHHC MPEBBIIA-  HHA
HHE (HaHMEHO|(HAMMEHO | (HAMMCHO [(HAUMEHOBA OKEH rox B IIPOLICHTAX | FOLIEC
ToKa3aren) Ba Ba- Ba- - JIOIYCTHM
HHE HHE HHEC HHE oc
MOKA3aTe MOKA3aTeAMOKA3aATE] noKaszarte.isa mwcuzOv—n._
15) ) A) ) oc)
3HAYCHHC
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8800000.99. Ilpesocraenenune OYHO TTaataO/ 001 TpOIIeHT 744 100 100 1 -
0J MoMyuaTeneH
LAD22AA0 COLHAJILHOT O BecIaTHO haq .:o aEnnwﬁEE,
1000 O@Oéuﬁ!!& B Yeayrs ot ofmero wMcna
hopwe Sk e YOO
8800000.99. COLHAJILHOTO OBCIyKHEB4 B OprarH3anH
0.AD26AA0 oGciTyKHBaHHS Ha
1000 ZIoMy BKIIOYas 002 TpoeHT 744 0 0 5 - -
J [KOIHYECTEO HAPYICHIHH CAHHTapHOTO|
OKaszaHHe 3AKOHOARTENLCTEA B OTYETHOM IOy,
COLHAJILHO- ssz.nihai.ha.waﬁui
6bITOBBIX
YCJIYT,COIHAJIBHO- omen omw. - HPOLIEHT 744 He Menee 90,0 100 10 -
ME/IHITHHCKH X COUMANBHBIX YCIYT B OKE3AHHBIX
YCIIYT,COLHATLHO- MR yeayTax
NCHXOJIOTHYECKH X 004 NPOIEHT 744 He Menee 80,0 83,89 20 - -
VCIIYT, COLIHAJIBHO- TERSI O cpfevaR:
Te/JarOrHYeCcKHX commeyenmy
VCIIYT, COITHAIILHO-
TPY/OBBIX YCIIyT,
COIHAJILHO-
IIPABOBBIX YCIIyT,
YCIIYT B lemsIX 005 NPOLEHT 744 He MeHee 1 2 mepo- - -
MOBBIIIEHHS St —" MEpOIIPHATHS, ﬁ IIPHATHA,
KOMMYHHKATHBHO (orpeneaserca Hexoan Hs HAlPaB/eHHOr 0 Ha/HATIPaB/IEHHbIX
o NOTeHIIHAIA R ITOBLINIGHHE a TIOBBIICHHE
nomyyareneii W e F P KagecTBa KadecTsa
COIHAJIbHBIX it obcyKHBaHHSA 0GCTYKHBAHHS -
YCIIYT, HMEIOMHX (Ilpunoxenne




-~ |

VCIVT

OGCTyKHBAHIA, 3 TRIOKE TIPH
TOTE30BAHIHI YCIVTaMH;
BOIMOAHOCTS LA CAMOCTONTEAILHOTD|
YIPEAIEHIR COUHATHHOTD
OBCTYKHERHHA, BXOSI8, BBIXOJA H
MEpeMe L eHHA BHYTPH TakoH
OPrEHIGALIH (8 TOM YHCAe A
P B Kpec. 3
IVIE OTAIBIXA B CHOAYEM NOJOKEHHH, 3
THIGKE OCTVTTHOE PAIMEIICHHE
oBopyosaHHA H HOCHTENEH

HHGOPMALLEH, YD IHpOBaHHE
TEKCTOBBIX COOBUIEHHI rONOCOBRIMI
€o0BLEHANA, OCHALIEHHE
YUPERICHHA COLHATBHOID
OBCTYKHEAHIN THAKEMH,
[BEINOTHEHHBIMIA PETbehHO-TO HETHEIM|
wpHdrrom Bpafm, osHaxomaerme ¢
HX TIOMOIIBH0 © HAZITHCAMH, SHAKaMIA
H HHOH TexCTOBOH HHGOpMALBIEl Ha
TEPPHTOPHH YHPCHZICHHA,
AyGIHpOBaHHE ronocoBol
HHbopMaLPH TexcTOBOH
HHOOPMALIAEH, HATMHCAMH H (HIH)

CBETOBBIMH CHIHAAMM,

OTpaHHYeHHA Nel k m.3.1)
JKH3HEIeATETLHOC 006 [POLEHT 744 He meHee 90.0 100 10
TH.B TOM YHCIIe [10CTYTIHOCTE MOMYMEHHR COLMATHHBIX|
. YCIVT B OpraHH3alHH (BOIMOMHOCTE
VIETEH-HHBATH/TOB. CONPOBOAICHHA NOTYHATER
- COLMATBHLIX YCTYT [PH
CPOYHBLX TIEPEEHDKEHHH 110 TEPPHTOPHH
COLHANbHBIX YHPSKICHHA COLMATEHOTO

HomnycTimbie (BO3MOXKHbIE) OTKIOHEHHS OT YCTAHOBIEHHBIX TIOKA3aTeNeil KauecTsa MYHHLHUIAIbHOM YCIYTH, B MPENEnax KOTOPbIX MyHULMIAIBHOE

3a/1aHHe CUMTACTCs BBINOJHEHHbIM, (IIPOLIEHTOB)

10%




3.2. Ceenenns o paKTHYECKOM JOCTIDKEHHH I0KA3aTelleil, XapaKTePH3YIOIHX 00beM MyHHLMNAIBHOH YCIyTH

IoxasaTenms, XapaKkTepH3YIOMHIT ITokasarems, [Tokazarems 00pEMa MYHHIHIIAILHOMH YCIVTH Cpeamuii
VHHKATBHBLE | COACPAHHE MYHHIHIATLHOH YCIYTH XapaKTepH3VIOIIHI HAaHMCHOBA- COHHHLUA VIBEPIK- | HMCHON- | JOMYCTH- |OTKJIOHCHHE, |IPHYMHA| pa3Mep
HOMEP ycaoBus ((popmsr) HHE M3MCPCHMA MO | EHO B | HEHO HA Moe MpEBbIA- | OTKI0- M/IAThI
PEeCTPOBOit OKa3aHHs noxazare/ns OKEH MYHHIM- | OTHET- | (BO3MOK- [FOLUCC TOMYC- HCHHSA (ucHa,
3AMHCH MyHHIEHATEHOR YOIy TH nageHOM |HYIO JaTy|  HOE) THMOC Tapud)
HAMMCHO-| KOX | 33aguu OTKJIO- (BO3MOXK-
(HaHMEHO- | (HAWMEHO- | (HAMMEHO- | (HAHMEHO- | (HAMMEHO- BaHHE HA roI HEHHE B HOE)
BAHHE BaHHE BaHHE BaHHC BaHHE npoueHTax| 3HAYCHHE
MOKA3aTead) |MOKa3aTensd)| MOKa3aTeIs) |MOKa3aTes) | moKa3aTes)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8800000.99. IlpenocTtasienne OYHO I1natHo/ 001 qesioBek | 792 1440 1440 1 - - -
LAD22AA0 COIHAIILHOT O BeCIUIATHO YHCICHHOCTH
1000 OGCIVIKHBAHHA B rpaiaH,
Gcﬂ?_n HOJIYYHBIIHX
800000.99. COIHATLHOTO couHa IbHble
0.A926 AA0 o0C/TyKHBAHHSA Ha YeIyra

1000

JAOMY BKIIHOYast
OKazaHHe
COIHAILHO-
ObITGBBIX
YCITYT,COIHATTLHO-
ME/IHIHHCKHX
YCIIYT,COIHATBHO-
TICHXOJIOTHYeCKHX
YCJIYT,COLHAILHO-
Ie/laror HaecKHx
YCIIYT,COLHAILHO-
TPY/IOBBIX YCJIYT,
COIHAILHO-
[PABOBBIX YCIVT,
YCIYT B LEJIAX
NOBLIIICHHA
KOMMYHHKaTHBHOT
0 NOTeHIHANA
nojyuareien
COLHAJIbHBIX
YCIIYT, HMEIOIMMX
OrpaHH4eHHN
KHBHEACATEILHOC
TH,B TOM 9HCIIE
JAeTei-HHBAIH/IOB,
CPOYHBIX

COLHAJILHBIX YCIYT




HomnycTimele (BO3MOKHbIE) OTKIOHEHHS OT YCTaHOBJICHHBIX MOKas3aresiel 00beMa MyHHIIMNATbHOTH
3alaHue CHUTAETCS BBINOJHEHHBIM, (IIPOLIEHTOB)

1%

HACTD 2. Ceenenns o BbInoNHseMbIX paboTax >’

YCIyry, B ripgnenax KOTOPBIX MYHHLHNAJIbHOE

PA3JIEJI
1. HaumeHoBanue paboTsl Her VHUKILHL
; HOMep
2. Kareropuu norpeGureneii pabotsi no
PErHOHATLHOMY
nepevHio
3. Ceenenus o GakTHYECKOM NOCTHKEHHH NoKasaTesIeii, XapakTepHU3yILnX 00beM U (HiTH) Ka4ecTBO paboTsl
3.1. Cenenns 0 pakTHIECKOM JOCTHIKEHHH NOKa3aTesel, XapakTepU3yIOIIHe KA4€CTBO paboTh
YHuKamb- Tokasareas, XapakTepu3yroumit INoxazares, TMoka3zaTens Ka4yecTsa paboTh
HBIH HOMED| COACPKAHHE MYHHUMNATLHON YCIYTH XapaKTEPH3YIOLIHiT HAHMCHO- C/IMHHLA H3MCPCHHS) YTBCPAKICHO | HCTIOA- | JOMYCTH- | OTKIOHEHHC, | MPHYMHA
peecTpo- ycaoBus ((hopMmer) BaHHE no OKEH B MYHHIH- | HCHO Ha MOe MPEBBIIIA- OTKJIO-
BOH 3aITHCH OKa3aHWA MYHHUHNALBHOM | TOKa3aTe MAaJTbHOM | OTYETHYIO | (BOZMOK- omee HEHUS
YCIIyTH A1 3aJaHHH mary HOE) JOIyCTHMOE
_ HAaHMEHO- | KOJ Ha rog OTKJIOHEHH | (BO3MOKHOE)
(HAHMEHO- | (HAMMEHO- | (HAHMEHO- (HauMeHO- | (HAaHMEHO- BaHHC € 3HAYCHHE
BaHHE BaHHE BaHHE BaHHE BAHHE
NOKA3aTEN1s) | MOKA3ATEN) TIOKA3ATe/A) | NOKA3ATENS) | MOKA3ATENs) . ’
1 2 3 4 5 6 7 8 10 11 12 13 14
3.2. Ceenennst 0 hakTHYECKOM IOCTHIKEHHH NOKa3aTeseH, XapakTepu3yIMuX 06beM paboTe
VHH- Iokasarens, xapakrepu3yrOmui INoxa3zartens, Tokasarenb 06seMa paboThl
KATbHBIH | COACPIKAHME MYHHUMNATLHOM YCIVIH XaPAKTEPH3YIOIHIH HAaHMCHO- €IHHHIA YTBCPXKICHO | HMCMON- | JIONyCTH- | OTKJIOHEHHWE, | MPHYMHA
HOMeEp yCI0BHA ((opMbI) BaHHE H3MEPEHHS B HEHO Ha Moe NPEBBINA- | OTKIOHE-HHS




peecTpo- OKA3aHHA MYHHIHIIATLHOH | MOKA3aTen no OKEH MYHHLHIAIbH| OTYETHYHO | (BO3MOK- romee
BOI 3aMHCH VCIVTH A OM 33JaHHH Jarty HOE) JOIYCTHMOE
HAHMCHO- | KOI HAa roa OTKJIOHE- | (BO3MOIKHOE)
(HAMMEHO- | (HAMMEHO- | (HAWMEHO- | (HAMMCHO- | (HAHMEHO- BaHHE HHE 3HAYCHHE
BAHHE BAaHHC BaHHC BaHHE BAHHE
TNOKa3aTeN) | MOKa3aTens) | mokasareas) | mokazatems) | [lokasarens
)
1 2 3 4 5 6 7 8 10 11 12 13 14
Pykosonute;ib (yOIHOMOYEHHOE JTHIIO) Mupekrop E M. Oranecosa
(mo/mKHOCTB) (pacumdpoBka noanucH)

« 24 » nexabps 2021 r.

Y ®opmupyercs TMpH YCTAHOBJICHHH MYHHIMNAILHOTO 33/1aHus Ha OKa3aHiHe MyHHL
TpeOOBaHUs K OKa3aHMIO MyHHLMMANbHOH yCIyru (ycnyr) pasmensHO no Kaxoif

paszena.

M3 MYHHLMNANBHBIX YCIYT C yKa3aHHEM IMOpPSAAKOBOIO HOMepa

2 DopmHUpyeTCs NpH YCTAHOBJIEHUM MYHHIMMAJIBHOIO 3aJaHHs HA OKa3aHHe MYHHLMINANBHON ycuyrd (ycayr) u paboTel (paGoT) M conmepskuT

CBELEHHs O BbINONHEHHH PaboTbl (PaboT) paszensio no Kakaoh U3 paboT ¢ ykasaHHeM MOPAAKOBOTO HOMEpa paszena.




[Ipunoxenne Ne 1 k. 3.1

[Tokasarenu, xapakTepusyromme KauecTBO MyHHIMITAIBHOMN YCIIYTH

NPOLIEHT 744 He menee 1 2 MeponpusiTHs,
005 MEDPOTIPUSATHS, HaIlpaBJIEHHBIX
IloBhILIeHNE KAYECTBA COLMANBHOMN YCayTH 1 3 HEKTHBHOCTH HaInpaBJIEHHOTO Ha MOBbILIEHHE
X OKa3aHUsl (ONpPENeNAETCS MCXOS M3 MEPONPUATHIA, HATPABIEHHBIX Ha TOBBILIEHHE KayecTBa
Ha COBEPLICHCTBOBAHHE AEATEILHOCTH OPraHU3aLUM MPH KauecTBa COLIMATIBHOTO
NIPEOCTABIIEHHs! COLMAIBHOIO OOCTYKHBAHMSA ) COLIMAJILHOTO oOcnyKHBaHHs
o0cnyKuBaHus

B pamkax noBbllIeHHs KauecTBa COLMANBHBIX YCIYT M 3(pheKTHBHOCTH MX OKa3aHHsA MPOBEAECHO 2 MEPONPHATHSA C
TNPUBJICUCHAEM TOJTydaTeNIeH COLMATBHBIX YCIIYT H COLMATIBLHBIX PAOOTHHKOB'
1. opranusanus o0yueHus: couManbHBIX PaGOTHHKOB B paMKax MNOBBILICHUsS KBanudHKaMK 1mo nporpamme «ConuanbHas
paboray,
2. onnaiin-cemunap «Kojekc STHKM COMMaTbHOro paGoTHHKA: NPaBHUJIA MOBEACHHUA H OOLICHHS C TIOKHIIBIMH JIFOIbMHE .



[Tpunoxenne Ne 2 k. 3.1

YKOMIUJIEKTOBaHHE OpraHu3aluy CreHHaIuCTaMH, OKa3bIBAIOILIUMHA COLHATIbHBIC YCIIYTH

004 NPOLIEHT 744 He meHee 80,0 83,89 20

YKOMILJIEKTOBaHHE
OpraHu3aiuu
CrELHATHCTAMH,
OKa3bIBAKOLIMMH
| COLMAIbHBIE YCIYTH

YKOMIUIEKTOBAHHOCTh  CTIEHHMATUCTAMH, OKA3bIBAIOIIMMH COLHATBHbIE yCiyru, no coctosHuro Ha 24.12.2021 roma
cocrasnsier 83,89 %. P i

125/149*100%~= 83,89 %.

W_ JlupekTop E.U. Oranecosa .

W IOpuii Hukonaesuu Ceprienko
| Oubra Hropesna Kpeutora
8(863)257 52 67




