AHAJIN3 MOHMTOPHHIA
MHIMBHYA/IbHOH OLEHKH KA4eCTBA MPeJ0CTABJICHHS COLHAIbHBIX YCJIyTr
N0JIy4aTe/IsIM COUHAJILHBIX YCJIYTr B (hpopMe COLMAIBHOr0 00CTY;KHBAHUSI HA
nomy MBY «ICOH Ilpoaerapckoro paiiona ropoaa Pocrosa-na-/lony»

IIpoBeneH MOHMTOPHHI MHIMBHIYalbHON OLEHKM Ka4yecTBA MPENOCTABIEHUS COLMAIBHBIX
YCJIyr MOJy4aTeNssM COLMaNbHBIX yCIyr B (OpME COLMAIBbHOrO OOCIYXKMBaHMS Ha TIOMY C

01.07.2019r. no 30.09.2019 .

Onpoweno 360 nosydaresb cOUMATbHBIX YCIyT.
Beero obcnyskusarores: 1440 uenopek.

Cocrasnsier-25%

[Moayqaren counanbHbIX yeayr oueHnIn:

Kauecrpo NnpeaocTaBjsieMblX COLHAJBHBIX ycayr

Ronpoc Heynos.ier.

Ynosaers.

Xopomo

Orauuno

Kak Bbl ouennpaere
KayecTBO
npenocrasnseMbix Bam
COLIHAJIbHBIX yCiyr?

68

a9

Kax Bbr onennBaere
KauecTBO
npenocrapiseMbix Bam
JOTOJTHUTETbHbIX
COLMAJIbHBIX yCiyr?

49

Kak Bbl onienuBaere
paboTy coumnanbLHOro
paborauka?

Ouenka pa6oTbl COUHANLHOrO PaGoTHHKA

Bonpoc

Ja

Cxopee na, uem
HeT

Ckopee uer,
yem /1a

Her

Ynosnersopenst a1 Bol ypoBHeM
MCMOJTHEH U NOJKHOCTHBIX
obs3aHHOCTEH COLIMAJILHOTO
paboTHuka?

344

16

Y nosaersopetbl in Boi
CBOEBPEMEHHOCThIO
MPeA0CTaBIEH s COLMATbHBIX
YCIAYT COLMAIbHBIM
paboTHuKOM?

350

10

YnosnerBopetsi in Bpi
AOCTYIMHOCTBIO HH(pOPMALIMK O
NEHCTBYIOLIEM 3aKOHOJATEbCTRE
B chepe CO'IHaNbHOro
obcnyxuBanus?

333

27

AHaJIN3 aHKETHPOBAHUs NPOBE/IEH CIELHAINCTOM 110 COLHMAIbHOMN pabore U.B. ®enopuiosoii




